
Pooled Saliva Protocol FAQs 

What is the pooled saliva protocol? The pooled saliva protocol is a surveillance testing protocol used by 
Syracuse University. Individual saliva samples will be collected in a plastic tube and batched together at 
the end of the testing day. Each batch will contain 12 individual saliva samples. The samples will be 
delivered to Syracuse University for analysis. Each batch will be pooled together and tested for SARS 
CoV-2 via PCR analysis. If one of the batches tests positive for SARS CoV-2, then each individual sample 
in the positive batch will be tested again to identify the positive individual(s). This is called "reflex 
testing". This testing protocol is not approved as a diagnostic test, it is a surveillance test only. 
Therefore, all positive results will have to be confirmed with a diagnostic PCR test.  

How is the saliva collected? Saliva is collected by direct deposit (spitting) into a plastic tube. This 
protocol is intended for the collection of the normal saliva that naturally pools into the mouth. No 
coughing or sniffing prior to sample collection is required.  

What do I need to do before the test? Ideally, water should be avoided 10 minutes prior to collection. 
Other drinks, food, and nasal sprays should be avoided for half an hour before sample collection. 
Brushing your teeth or using tobacco products, mouthwash, gum, lozenges, or mints are also to be 
avoided 30 minutes prior to sample collection.  

Will I have to pay for this test? No, all costs for the pooled saliva protocol are covered. If an individual 
pooled Saliva test is positive, the confirmatory test at Upstate University Hospital (or other facility) will 
be billed under the student/employee's health insurance.  Co-pays may be assessed to the person being 
tested. 

When will I get my results? Results are normally returned to the Le Moyne College COVID Office within 
24-36 hours after saliva samples are delivered to the lab. Sample specimens will be delivered to the lab 
by 4pm on the day of collection. Once the results are returned to the Le Moyne College COVID Office, a 
representative from the COVID office will contact you directly via telephone ONLY if you are positive. 
You will be sent an email if you test negative.  

What happens if I test positive? Identified positive individuals will be directed to receive a diagnostic 
PCR COVID test for confirmation through specific instructions provided by the COVID Office. The saliva 
test is only a surveillance test, not a diagnostic test. Individuals testing positive on the pooled saliva test 
will still need to follow all protocols for a positive COVID test. If the confirmatory test is negative, the 
individual will be released from isolation. If the confirmatory test is positive, the individual will remain in 
isolation in accordance with the Onondaga County Health Department isolation guidelines.  

Why is the saliva test only on Monday and Tuesdays? Monday and Tuesday were the mutually agreed 
upon dates that Syracuse University would accept delivered saliva specimens.  

Are you still doing the rapid antigen testing? Yes, however rapid antigen testing is currently reserved 
for those individuals with symptoms, those that have a confirmed exposure to a case of COVID-19, or in 
the event of a cluster of COVID cases on campus necessitating a rapid and targeted response from the 
COVID Office.  



Where can I get an independent PCR test? There are several options for local PCR testing. Call your 
primary care physician or search for a test site near you. PCR testing is available through Upstate 
Medical University and the Syracuse Community Health Center.  

Who can I contact if I have any questions? You can email coronavirus@lemoyne.edu and put "Saliva 
testing" in the subject heading.  

 

 

https://coronavirus.health.ny.gov/find-test-site-near-you
https://www.upstate.edu/coronavirus/testing/schedule.php
https://www.upstate.edu/coronavirus/testing/schedule.php
https://www.schcny.com/?page_id=1497

